

[bookmark: _Hlk133333154][image: ]
Ruse 7000, 
3 Tsarkovna Nezavisimost Street, 4th floor, office 18
Email: office@vladisaraconsult.com
www.vladisara.com


Standard complaint form:
To: VLADISARA CONSULT EOOD, UIC: 206760977
I/We hereby notify you that I/we have discovered a service discrepancy with the agreed terms. 
Subject of complaint: 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Ordered on/received on: …………………………………
Preferred method of resolution (circle the desired option):
· Refund of paid amount;
· Re-performance of the service;
· Deduction from the price.
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I enclose the following documents (circle the desired option):
· Receipt or invoice;
· Protocols, acts or other documents establishing the service discrepancy with the agreed terms;
· Other documents substantiating the claim in terms of basis and amount.
Amount claimed: …………………………………………………………………
Name(s) of consumer(s): …………………………………………………………………
Address of consumer(s): …………………………………………………………………
Signature of consumer (only if submitting on paper): 
…………………………………………………………………
Date: …………………………………
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